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First Baptist Church Safety Team

Training Bulletin #14
What if they refuse to leave?
 On the rare occasion, you may experience someone who is determined to cause a disruption somewhere on our campus, whether it be a difference of opinion on doctrine, a child custody situation, or an argument between two individuals. There are several key steps to take along the way to removing the disturbance from our campus. Also remember that you are a representative of our church and situations must be handled professionally and with a Godly attitude.
Steps/Levels to removing individuals:

· First, determine the type of disturbance. Remember to keep an open mind when an individual airs their grievances. If it is a difference in doctrinal differences, ask the individual to wait patiently while you gather a staff member to assist. If it is a child custody situation, attempt to ascertain who has legal guardianship of the child and who checked the child in and release the child to the person who checked them in. If the disturbance is a dispute between two individuals, escort both to a secluded area and attempt to resolve the issues. If it involves a person who clearly has emotional or psychological issues, obtain the assistance of other team members and/or the police officer on campus.


· Use “Soft Hands” to escort the individual to an exit. Inform them that they will not be allowed to disrupt services or activities on our campus. “Soft Hands” is the process of gently using hands to direct an individual. This is NOT the use of direct physical force.


· If the person refuses to leave, obtain additional Safety Team personnel AND the campus police officer to escort them to the exit. Ask a staff member to join you and explain the situation to them. If it is necessary to have the person trespassed, a staff member will have to request this. At that time, the police officer will ID the individual and document the situation, so that if the individual returns within a specified time (ranges from one day to lifetime) period they will be arrested for trespassing.


· Document the incident in an Incident Report form. 
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