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First Baptist Church Safety Team

Training Bulletin #2
4 Questions to Ask People During an Investigation & Bonus Questions
(1) How did you find our church? (or How did you hear about our church?)
Often, people with mental disturbances will “hear” voices or may indicate we are a target. Introduce yourself, maintain a friendly demeanor and attempt to get their first name.
(2) Do you live here locally? (or How long have you been visiting or living in the area?)
Do the “Coffee Walk” and give a general tour of the building (but not secure areas). This establishes rapport.

(3) Do you work or go to school (or retired)? (or What do you during the week?)
This reinforces rapport and allows them to open up to you. People will often divulge intimate details about themselves during friendly conversations.
(4) Have you attended church previously?
Let them know that you are glad they are here. Some people may reveal details about previous churches they have attended and why they are not still there. This may reveal any suspicious behaviors that we may need to be aware of.
(5) BONUS QUESTION: What do you do in your free time?
This presents an opportunity to (a) introduce them to others with similar interests or lead small groups within the church, or (b) may indicate that they have no hobbies or are withdrawn and may have nefarious intentions.
(6) BONUS QUESTION: What are you planning for later today?
This may present you with an opportunity to minister with them one on one.
(7) BONUS QUESTION: Do you feel connected to family?
Let them know that they can be a part of our church family. This can present an opportunity to open up about family, and if withdrawn, may indicate that there is underlying tension or hostility and that they bear watching.
(8) BONUS QUESTION: Do you have a person who inspires you?
Look for hesitation or long responses. Many people who disturb church services or have hostile intentions will have unusual mentors.
Practice Curiosity      and      Practice Listening!
Body Signs that Should Concern You: Signs of Stress (hand wringing, rubbing face/arms), Body/Feet positioned for Action (one foot in front of the other rather than side by side), Baring the Torso (rolling up sleeves, unbuttoning a shirt/jacket), Dominate Posing (arms up or posing positions like hands on hips). 
