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First Baptist Church Safety Team

Training Bulletin #4
Emergency Communications
     The Safety Team Member manning the camera station is our first line of defense. Your job in monitoring the camera system is to be the eyes and ears for all members of the Safety Team The first step in making the Safety Team effective is good communication. By monitoring the cameras, you can coordinate all activities of the members before, during and after worship activities. 
      The camera monitor should advise all members at the top and bottom of each hour the status of activities at First Baptist Church. “It's 9:30 and all is clear” should start your communication followed by a roll call of each station (North, South, Baptistery, etc). This also serves as a subtle reminder to each team member to remain diligent at their post.
      In the event of any type of emergency, the team member assigned to the camera monitors will dispatch team members as needed to the site of the emergency. For example, if there is a disturbance at the Main Entrance (East), the camera monitor will advise all team members of the disturbance so that the appropriate number of personnel can respond. In the event of a medical emergency, the camera monitor can dispatch those members with medical training to respond. 
     When outside resources (police/fire/EMS) are required, it is the duty of the camera monitor to make the appropriate call to 9-1-1. Typically, the 9-1-1 operators first question is either “What is the nature of the emergency” or “Do you need police, fire or EMS?” Inform the dispatcher of the nature of the emergency and let them know what resources we require. (It is important to remember that if there is a medical emergency involving more than one patient, request fire and EMS to respond, as most personnel assigned to fire apparatus are also medically trained and have additional resources available as well as additional manpower.) The hardest part of communicating with 9-1-1 is to remain calm and composed. The 9-1-1 dispatcher will also ask you for additional information, such as your name, the address for the emergency, the exact nature of the emergency. Be sure to advise the dispatcher the exact location of the emergency and the nearest entrance for them to approach. Advise one of our team members to man that station outside the doors to wait for emergency responders.
Our physical address is:  First Baptist Church

                                        10000 Emmett F. Lowry Expressway

                                        Texas City, TX 77591
